
 

Falmec Warranty Information For Residential Use Only       

  

ONE-YEAR PRODUCT & PARTS WARRANTY  

 For one year from the original date of purchase the Falmec product and parts, warranty covers all parts 

and labor to repair or replace the product, under normal residential use, any part of the product proving 

to be defective in material or workmanship. 

 Falmec warranty will repair or replace any parts at no cost to the consumer if material defects or 

workmanship caused the damage or failure of these components.  

This warranty is valid on only the 50 continental states of the U.S.A. and the country of Canada. 

 This warranty applies to the original purchaser only and is non-transferable. All service provided by 

Falmec on the stated warranty must be performed by a Falmec authorized servicer, unless otherwise 

specified by Falmec. This service would be provided during the regular business hours of each specific 

region.  

This warranty applies only to products installed for normal residential use and does not apply to 

commercial use. This warranty only covers service performed at the location of product installation and 

will not cover costs associated with repairing off-site unless expressly authorized by Falmec nor does it 

cover the travel costs associated with providing service to remote locations. Remote locations are 

defined as being outside the established territory of the assigned service company. This warranty does 

not cover any parts or labor to correct any defect caused by negligence, transport, delivery, installation, 

accident or improper use, maintenance, installation, service or repair.  

The warranty will be valid and effective only upon presentation of the document stating the purchase 

date of the appliance, and more specifically of the relevant invoice, proof of purchase, or equivalent 

document showing the name of the seller, the delivery date and the identification data of the 

appliance.  

(Such as Model Number, Serial Number). In the case of new product being included in the purchase of 

new residential construction: this warranty applies to the original resident of the location containing 

the Falmec product, and warranty coverage will begin on the date of occupancy of the residence (proof 

of occupancy required) to a maximum additional six months from the date of purchase of the product by 

the development company from the distributor or dealer. 

 


