
BUILT-IN WARRANTY

One Year Warranty
Full parts Warranty covers entire product (including grill burners, valves and ignition parts)

Five (5) Year Warranty
Covers the radiant system (stainless steel grill radiants) and ceramic sear burner (if applicable, only on 48” grills). 
The powder coated top canopy is also covered (if applicable - this is a custom option). 

Limited Lifetime Warranty
Warranty against rust on all stainless steel components, including stainless steel grill burners and stainless steel grill 
top cooking racks (excludes normal heat discoloration).

Caliber WILL PAY FOR THE FOLLOWING:
All repair labor found to be defective due to materials or workmanship for one full year “IN HOME” warranty 
during the first year of ownership. This does not apply if the unit was subjected to other than normal household 
use. Service must be performed by a Factory Authorized Service Agent during normal business hours. No charges 
will be made for repair or replacement at the location of initial installation or factory for parts returned pre-paid, 
through the dealer and claimed within the warranty period, and found by Caliber to be defective. 

Replacement will be FOB Huntington Beach, CA, and Caliber will not be liable for any transportation costs, labor 
costs, or export duties. This warranty shall not apply, nor can we assume responsibility for damage that might result 
from a failure to follow manufacturer’s instructions or local codes, where the appliance has been tampered with 
or altered in any way or which, in our judgment, has been subjected to misuse, negligence, or accident. Implied 
warranty shall not extend beyond the duration of this written warranty. This warranty is in lieu of all warranties 
expressed or implied and all other obligations or liability in connection with the sale of this appliance. 



WARRANTY (Continued)

 Caliber WILL NOT PAY FOR THE FOLLOWING:

 » Installation or start up
 » Shipping damage
 » Service by an unauthorized agency
 » Damage or repairs due to service performed by an unauthorized service agency or the use of unauthorized parts
 » Service  during other than normal business hours
 » Improper installation, such as improper hook-up
 » Service visits to teach consumers how to use the appliance, correct the installation, reset circuit breakers or  

replace home fuses
 » Repairs due to other than normal household use
 » Damage caused from accident, abuse, alteration, misuse, incorrect installation or installation not in accordance  

with local codes
 » Units installed in non-residential application such as day care centers, bed and breakfast centers, churches, nursing 

homes, restaurants, hotels, motels, schools, etc. 
 » Isolated geographic locations of 50 miles of travel distance or two hours of travel time both ways, for example, such 

places that require plane, train, boat or ferry trips, etc.

This warranty applies to appliances used in residential application only. It does not cover their use in commercial situations (commercial situations 
include but are not limited to restaurants, public parks and recreation areas, any area where units are exposed to multiple users, public cooking 
areas, etc.) This warranty is for products purchased and retained in the 50 states of the U.S.A, the District of Columbia and Canada. This warranty 
applies even if you should move during the warranty period. Should the original purchaser sell the appliance during the warranty period, the new 
owner continues to be protected until the expiration date of the original purchaser’s warranty period. This warranty gives you the specific legal 
rights. You may also have other rights, which vary from State to State. 

Because of continuous product improvement, Caliber 

reserves the right to modify any product specifications. 

All material contained herein may not be reproduced 

without prior written consent of Caliber Appliances. 
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